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DefinitionsDefinitionsDefinitionsDefinitions    
 
CCSCCSCCSCCS    means Converged Communication Solutions Limited, Registered Company Number 
SC293456, registered office: 
Lower Ground Floor, 6 Rubislaw Terrace, Aberdeen AB10 1XE. 
ClienClienClienClientttt    means an organization or individual with whom CCS makes this contract and is 
identified By Their signature where relevantly requested. This shall include a person 
appearing to CCS to act with the Authority of the Client. 
ServicServicServicServiceeee    means the provision of connectivity, bandwidth or hosting services as defined 
within relevant Documents. 
ChargeChargeChargeChargessss    means the charges as agreed within an accepted proposal document for 
products and services requested or incurred during the contract period. 
InterneInterneInterneInternetttt    means the global data network comprising Inter-connected networks using 
TCP/IP (Transmission Control Protocol/Internet Protocol). 
CircuiCircuiCircuiCircuitttt    means the method of connection between the Client’s location(s) and The CCS 
network. 
BandwidtBandwidtBandwidtBandwidthhhh    means the rate that data can be transferred, typically measured in bits per 
second, between the Internet and the Client via the Circuit or via direct connection to 
equipment hosted within the CCS service centre. This can only be guaranteed between 
CCS’s network and the Client. 
 
CCSCCSCCSCCS    ServiceServiceServiceService    
 
Connection to the Service may be via: A fixed circuit; a dial up (PSTN/ISDN) link; or a 
direct connection on the CCS network . Unless clearly stated elsewhere, These Terms & 
Conditions cover the provision of the Connection (circuit & Bandwidth) and the 
associated billing and management for these services from CCS. 
Lead time for provision of Lead time for provision of Lead time for provision of Lead time for provision of SeSeSeServicrvicrvicrviceeee     
Certain Services will require an element of Sub-contracting, Specifically but not 
exclusively the provision of leased line services. Part of this may require an element of 
Civil Engineering works. Any specified ‘lead-time’ for service should therefore be treated as 
a ‘best endeavours’ situation. CCS and relevant third parties will always attempt to deliver 
designated services within the initially outlined dates but accepts no liability for failure to 
meet said dates. Details of any such delays will be conveyed promptly to the Client in 
writing. 
Service FaultsService FaultsService FaultsService Faults    
In the event of a Service fault, the Client must report the fault by appropriate means to 
the CCS Support Team On the appropriate numbers or email addresses provided. Once a 
fault notification is received, CCS will take any and all steps to correct the fault 
without delay. 
ServicServicServicServiceeee    AlterationsAlterationsAlterationsAlterations 
Requests relating to the provision of Service must, unless otherwise agreed, be made or 
confirmed in writing by both parties (Email is acceptable). In Some situations where order 
processes have continued past a certain Point and CCS has become liable for charges 
from third parties due to insufficient notice of required changes being given by the 
client, such charges will be the liability of the client. 
 
ConfidentialityConfidentialityConfidentialityConfidentiality    
    
All communications between CCS and the client should be treated as confidential unless 
specifically excluded by negotiation between the two parties. This includes Technical 
Specifications and details of financial matters. 
ExclusionsExclusionsExclusionsExclusions 
The foregoing provisions of Confidentiality shall not apply to any information which: Is 
in the public domain (or subsequently comes into the public domain) as at the date of this 
Contract through no fault of the Client nor CCS and not in breach of these terms and 
conditions; was already known to the Client or CCS on the date of disclosure Provided 
that such prior knowledge can be substantiated and proved by documentation; properly 
and lawfully becomes available to the Client or CCS from sources independent of either 
party. 

 
 
CCCContent & Misuseontent & Misuseontent & Misuseontent & Misuse    
    
The client will not use the service for anything illegal. The client will furthermore not use 
it to do anything that causes a nuisance to others, i.e. open relay, and/or brings the CCS 
network into disrepute in CCS’s reasonable opinion. If the client fails to uphold this then 
CCS reserve the right to cut off the client’s service at the very least. 
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Billing and Payment Billing and Payment Billing and Payment Billing and Payment     
    
CCS will undertake all work as quickly and efficiently as possible. CCS would appreciate it 
if their invoices were treated accordingly. Standard terms are 30 days from invoice. CCS 
would like to thank their clients in advance for adhering to these terms. Failure to do so 
may result in a degree of unpleasantness that would be best avoided. 
    
Termination of serviceTermination of serviceTermination of serviceTermination of service    
    
Not withstanding any minimum contract term as specified on a case-by-case basis, all services 
may be terminated by giving one months notice in writing. This applies to either party. 
 
 
SuspensionSuspensionSuspensionSuspension of Serviceof Serviceof Serviceof Service    
    
It may be necessary from time to time to suspend the service temporarily for the purposes of 
maintenance or improvement. Where such situations arise CCS will endeavour to provide the 
maximum amount of advanced notice as is practicable. It may also be necessary to temporarily 
suspend service where clients have neglected to pay overdue invoices for unjustifiably long 
periods of time. 
 
The Customer must not use the Service in a way that in ccs's reasonable opinion could affect The Customer must not use the Service in a way that in ccs's reasonable opinion could affect The Customer must not use the Service in a way that in ccs's reasonable opinion could affect The Customer must not use the Service in a way that in ccs's reasonable opinion could affect 
the experience of others on the networkthe experience of others on the networkthe experience of others on the networkthe experience of others on the network: More specifically, heavy download users affecting 
the performance of the network, in the case of ADSL products, may be asked to upgrade 
their product to business leased line, or in extreme circumstances CCS reserve the right to 
give a Migration Authority Code and ask the customer to leave. A heavy user is defined by 
CCS as anyone downloading or uploading more than 30GB per calendar month. 
 
Beyond our reasonable control (force majeure)Beyond our reasonable control (force majeure)Beyond our reasonable control (force majeure)Beyond our reasonable control (force majeure)    
 
Each Party is not liable for any breach of these Terms & Conditions as a result of Force 
Majeure including war, disorder, industrial disputes, inclement weather, acts of local or 
central government or other competent authorities, failure by connected carriers or 
warehouse services. Either party can terminate the Agreement forthwith on written 
notice after 30 days disruption through Force Majeure. 
    
Service related hardwareService related hardwareService related hardwareService related hardware    
    
Where ccs have provided hardware as part of a ‘managed’ service it is the responsibility of 
the client to make sure it is kept in a reasonable condition and housed in such a way as to 
not be detrimental to the equipment. If the hardware should fail through normal wear and 
tear ccs commit to replace it as soon as is possible. 
 
LiabilityLiabilityLiabilityLiability    
 
The Client acknowledges that CCS has no control over the information transmitted via 
the Service and that CCS does not routinely examine the use to which the Clients put the 
Service or the nature of the information they are sending or receiving, except for the 
purposes of network management. CCS hereby excludes all liability of any kind for the 
transmission or reception of information of whatever nature, save for any information that 
CCS provides. CCS shall indemnify and hold harmless the Client against losses, liabilities 
and expenses of whatever kind which the Client or a third party may sustain, incur or pay 
arising out of, or otherwise attributable to: access to and/or use of, the Service or the 
Internet by the Client, or Client authorised party; any information, data or material 
produced, transmitted or downloaded by any Client while these services are provided by 
ccs. 
 
AssignationAssignationAssignationAssignation    
    
Assignation or other transfer by either party of all or part of these Terms & Conditions 
(except, in the case of ccs, to any ccs subsidiary (Converged Communication Supplies Ltd)) 
will only be valid with the prior written consent of the other party. Such consent shall 
not be unreasonably withheld or delayed. 
 
LawLawLawLaw    
    
 
These terms and conditions are subject to Scottish law.    
 
 
 
 
 
 
 
 


